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We recently had a STUG “Teachers’ Meeting” hosted by Nancy DeMarte and Bill Crowe. I mention their names because they organized and hosted the meeting, and did a great job. Most of our STUG instructors attended and we learned a lot from each other, especially from Bill Crowe’s presentation. One of the areas of discussion was how we as teachers could do a better job teaching YOU, our members who attend our classes and forums. But there is the other side, the student side, which also needs some attention.
We as teachers enjoy teaching and helping others. But we need more volunteers to make our jobs easier. If more people got involved only a LITTLE BIT, it would make a HUGE difference in our classes, content, and quality. Can you spare only two or three hours a month? Computer knowledge is NOT a requirement to help us. With your help, even more classes and forums could be offered, to help you and other STUG members with their computer education and technology needs.

No matter what your age, being a good student helps everyone else in your class as well as the instructor. At STUG, almost all students come to class eager to learn because they signed up for the class – it was their choice to attend, they want to be there. Being a good student really starts with a good positive and FUN attitude toward your classmates, the subject being taught, and your instructor. Such an attitude is contagious and makes the whole class experience enjoyable for everyone. You can be as positive and enthused as anyone, but if you hide it so no one can see it, well, it does not help anyone else. Smile and let others see you are there to have fun and learn something new.
Having said the positive, here are some real “downers” that can affect everyone in a negative way. Have you ever noticed attitudes like these?
· The class is free, so I will just go and get what I can out of it.

· It is the instructor’s job to teach me so I don’t have to do anything outside of the class.

· I don’t think I would ever use that, so I am not going to waste my time learning it.

· I don’t have time to try anything on my own or read the class handouts.

· Why can’t the instructor take time to show me on my computer what I need help with?

· If I haven’t learned it in class, it is the instructor’s fault.

· I just want to learn how to use (name of app), I don’t want to waste time learning anything else.

Could a change of attitude really help? How about the following “pluses”:?
· My class is coming up next week so I think I will ask Google some questions and maybe watch a YouTube video on the subject – I might find out some good questions to ask.

· I will arrive on-time for each class. If I cannot attend I will CALL, the instructor right away so that other students may take my place.

· I will read the handouts and have some suggestions to improve them.

· I will email the instructor my questions that I didn’t want to ask in class.

· Even though I don’t think I may use it, I will try to learn something new because it may come in handy with something else I will do in the future.

· I will offer to help in some way in the training program.

· I will encourage a fellow classmate in my class.
· I will pretend that I paid over $100 for the class.

As teachers, we have committed to providing all students a feedback form at the end of each class. This way you can tell us (anonymously if you like) things you would like improved or changed. What always seems to be amazing to me is that there are always suggestions for classes – specific topics or technology – but always a lack of teachers and teacher’s aides to teach them. Ideas are many and volunteers make them happen. If you can do as little as using your telephone you can help us provide more and better classes and instruction, so pick up the phone – it’s not heavy.
Hope to see you in a class real soon!

